
SINCE

Your new door, operator or awning will be guaranteed for a period of 
twelve months from the date of the attached invoice.

During the twelve-month guarantee period we will at our discretion 
repair/replace any part which is found to be defective.

We reserve the right not to repair/replace any damaged parts where 
it has been determined that the cause is due to mis-use, neglect, 

accident damage, modification or any unauthorised repairs.

After the twelve-month guarantee period expired, the manufacturers 
warranty on parts only if applicable will then apply.

This guarantee in no way prejudices your rights under common law 
and is offered in addition to your statutory rights.
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